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The following is intended to outline our general 

product direction. It is intended for information 

purposes only, and may not be incorporated into any 

contract. 

It is not a commitment to deliver any material, code, 

or functionality, and should not be relied upon in 

making purchasing decisions.

The development, release, and timing of any 

features or functionality described for Oracleôs 

products remains at the sole discretion of Oracle.

Safe Harbor Statement
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Industry Trends are Multi-Faceted

ÅEducated and more demanding population

ÅAble and willing to be empowered to managing their healthcare

ÅLooking for greater satisfaction and transparency

ÅIncreasing prevalence of life style illnesses

ÅUse of Healthcare services for a longer time

ÅMore complicated to treat (e.g. multiple illness / co morbidities)

ÅGreater demands of a diverse population

ÅThe increasing requirement for effective screening programs

ÅThe ability to deliver ñtotalò care across the healthcare continuum

ÅDifficult to Monitor Treatment Compliance 

ÅPatient adherence is critical 

ÅMulti-Channel engagement is no longer optional  
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Reform Enablers

Ą Legislative and financial realignment 

ïARRA/HITECH - Investment, 

Incentives and Penalties

Ą Open Process ïONC/AHIC/NHIN 

Demonstrations 

Ą Open standards adoption & 

harmonization ïHITSP 

Ą Privacy/Security Requirements & 

Legislation Harmonization

Ą Semantically normalized clinical 

information 

Ą Behavior tied to incentives/penalties

V EMR/EHR/HIE HIT Adoption

V Meaningful Use

V Quality Measures

V Reimbursement

Challenges

Ą Lack of standards 
adoption

Ą Data semantically 
localized ïlacks 
interoperability

Ą Ease of use issues

Ą Privacy/Security 
Compliance

Ą Conflicting laws and 
regulations (federal, 
state)

Ą Encounter-centric 
reimbursement 
model

Market Drivers

ĄRegulatory

ĄCosts

ĄQuality/Outcomes

ĄConsumerism

Health Reform Escalates the Challenges 

and Drivers for the Industry
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The US Health IT Vision

EMR

ÅWithin one HC org

ÅDoesnôt scale across orgs

ÅNot standards based

EHR

ÅInfo conforms to National 
Interoperability Standards

ÅAcross more than one HC org

ÅSystems, People, Policy & 
Processes (workflow)

HIE

ÅSeamless exchange across 
disparate systems

NHIN

ÅHIEs across the 
country

ÅNetwork of 
networks

Meaningful Use will require EHRs to enable:

ÅAll documentation at Point of Care

ÅClinical Decision Support

ÅExchange of info across the continuum of care

ÅHealth and Wellness

ÅPersonal Health Records

ÅHIPAA compliance

Meaningful Use will require HIEs to 
exchange:

ÅPublic ăĄ Private Entities

ÅProviders ăĄ Payers

ÅHIOs ăĄ Patients (collaboration)

éin a secure, private manner
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Collaboration Analysis Records Exchange

Secure

Oracleôs Approach: SecureCARE

Complete, Open, Interoperable and Secure

A complete Health IT solution must address 

challenges of protecting, accessing, sharing, 

managing and analyzing information across the 

continuum of care.
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Oracleôs SecureCare Responds to the Complex 

Healthcare Ecosystem

Life Sciences

Pharmaceutical 

Medical Eqpt

Biotech

Retailer/

Distributor/

Wholesaler

Regulatory

Agency

PayorEmployer

Payer

Provider

Ambulatory Care

Hospital/

AMC/IDN

Extended 

Care

Government

Regulator

Patient/Consumer
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Oracle SecureCare Enables the Ecosystem

Life Sciences

Payer

Provider

Regulator

Patient/Consumer

Patient Portal

EDW

Integration 

Appliance 

and MW

Care 
Management

Quality Reporting, 
Pay-for-Performance

Clinical Analytics 
Applications

Adverse event reporting 
and bio-surveillance

Clinical 
Development 
Applications

Clinical Trials Data

Disease 
Management

Health Management 
Platform

EDW

Safety and 
Pharmacovigilance 

Applications

Comparative effectiveness Research

Life Sciences 

Hub

Master 

Patient Index
Translational Medicine
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üOracle Enterprise 
Health Analytics 
(EHA)

üOracle Business 
Intelligence 
Enterprise Edition 
(OBIEE)

ü Oracle Enterprise 
Performance 
Management (EPM)

üOracle Healthcare 
Transaction Base 
(HTB)

üOracle Exadata

üOracle Database 
11g

üOracle Care-Giver 
Mobility

üOracle Healthcare 
Transaction Base 
(HTB)

üOracle SOA Suite

üOracle Sun Master 
Person Index

üOracle Sun NHIN-
CONNECT

üOracle Health 
Management Platform 
(HMP)

üOracle Health 2.0

üOracle Siebel CRM

Secure üOracle Identity Management (IDM)
üOracle Database 
Security

üOracle Data Privacy Shield (ODPS)

SecureCARE Solution Set

Collaboration Analysis Records Exchange
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SecureCARE Collaboration Ą Meaningful Use Objectives

Stage Year Meaningful Use Objectives

1 2011 Send reminders to patients per patient preference for preventive/ follow up care

1 2011 Provide patients with an electronic copy of their health information upon request 

1 2011 Provide patients with an electronic copy of their discharge instructions and procedures at 

time of discharge, upon request 

1 2011 Provide patients with timely electronic access to their health information (including lab 

results, problem list, medication lists, allergies) within 96 hours of the information being 

available to the eligible professional (online capability for eligible professional providers) 

1 2011 Provide clinical summaries for patients for each office visit (paper or electronic) 

2 2013 Access for all patients to PHR populated in real time with patient health data

2 2013 Offer secure patient-provider messaging capability 

2 2013 Provide access to patient-specific educational resources in common primary languages

2 2013 Record patient preferences (eg, preferred communication media, advance directive, health 

care proxies, treatment options)

2 2013 Documentation of family medical history, in compliance with GINA

2 2013 Upload data from home monitoring devic

3 2015 Patients have access to self-management tools

3 2015 Electronic reporting on experience of care

3 2015 Access comprehensive patient data from all avilable sources

3 2015 Clinical dashboards

3 2015 Provide patients, on request, with an accounting of treatment, payment, and health care 

operations disclosure
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Oracle Health 2.0

11

Provides a self-service environment

H2.0 Capabilities

ÅRich site development 

enable integration with your 

current sites and branding 

strategies

ÅSeamless integration of data 

presented as a consolidated 

view on a single screen

ÅRich tools to develop 

collaborative communities
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Extends the hospital walls to the 

home

HMP Capabilities

ÅIdentify patient groups with 

greatest benefit potential and 

design optimized services

ÅExtend product & services via 

offsite and online channels, 

with full internet & call-center 

integration

ÅImplement full disease 

management protocols on key 

patient groups to improve care, 

reduce acute admissions & 

lower over costs

ÅMeasure and optimize patient 

experience throughout their 

entire interaction lifecycle with 

your organization

Oracle Health 

Management Platform 

(HMP)



7

13ORACLE CONFIDENTIAL ïRESTRICTED AS PER THE DISCLOSURE STATEMENT TO THIS PRESENTATION13

Ensures patient privacy with timely 

access to PHI

IDM Capabilities

ÅUnique row-level security 

with fine-grained auditing

ÅTransparent data 

encryption

ÅStores encryption algorithm 

on separate server to 

eliminate compromise

ÅTokenized data to de-

personalize private 

information

Oracle Identity 

Management (IDM)
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Value of SecureCARE Collaboration

Provides a self-service 

environment

üSecure access for patients, practitioners and partners

üInterfaces with back-office and clinical applications 

Extends the hospital 

walls to the home

üCollaboration features support virtual encounters

üInternal bodies of knowledge can be surfaced externally

üExtends care team access beyond the acute encounter

Ensure patient privacy 

and access to PHI

üPortal and content interfaces secured

üRole-based authorizations surface only the appropriate data
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üOracle Enterprise 
Health Analytics 
(EHA)

üOracle Business 
Intelligence 
Enterprise Edition 
(OBIEE)

ü Oracle Enterprise 
Performance 
Management (EPM)

üOracle Healthcare 
Transaction Base 
(HTB)

üOracle Exadata

üOracle Database 
11g

üOracle Care-Giver 
Mobility

üOracle Healthcare 
Transaction Base 
(HTB)

üOracle SOA Suite

üOracle Sun Master 
Person Index

üOracle Sun NHIN-
CONNECT

üOracle Health 
Management Platform 
(HMP)

üOracle Health 2.0

üOracle Siebel CRM

Secure üOracle Identity Management (IDM)
üOracle Database 
Security

üOracle Data Privacy Shield (ODPS)

SecureCARE Solution Set

Collaboration Analysis Records Exchange
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SecureCARE Analysis ïMaps to Meaningful Use Objectives

Stage Year Meaningful Use Objectives

1 2011 Generate lists of patients by specific conditions to use for quality improvement, reduction of 

disparities, and outreach

1 2011 Report quality measure to CMS or the States 

1 2011 Implement five (5) clinical decision support rules 

1 2011 Check insurance eligibility electronically from public & private payers 

1 2011 Perform medication reconciliation at relevant encounters and each transition of care ï

reconciliation of 2 or more medication lists into a single list displayable in real-time 

2 2013 Manage chronic conditions using patient lists and decision support

2 2013 Provide clinical decision support at the point of care (eg, reminders, alerts)

2 2013 Conduct closed loop medication management, including eMAR and computer-assisted 

administration

2 2013 Retrieve and act on electronic prescription fill data

2 2013 Perform medication reconciliation at each transition of care from one health care setting to 

another

3 2015 Implement clinical decision support for national high priority conditions

3 2015 Automated real-time surveillance (adverse events, near misses, disease outbreaks, 

bioterrorism

3 2015 Dynamic and Ad hoc quality reports
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ÅFull range of analysis and 

reporting capabilities

ÅUnified, highly scalable, 

modern architecture

ÅUnifies metadata across 

Oracle BI tools and analytical 

applications

ÅIntegrates with largest 

number of data sources, ETL 

tools, business applications, 

application servers & 

databases

ÅSecurity infrastructure

ÅPortal technology interface
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Comprehensive decision support 

functionality, built on a unified infrastructure

OBIEE CAPABILITIES Oracle BI EE

1818

Improved patient care for better 

clinical outcomes

EHA CAPABILITIES 

ÅDetailed healthcare 

industry data model

ÅEngineered specifically for 

healthcare warehousing

ÅSpans clinical, financial, 

operational and research 

domains

ÅHolistic & integrated views 

of all provider data

ÅKey component is 

Operating Room Analytics

Enterprise Health 
Analytics
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Key insights for enterprise-wide 

performance management

EPM CAPABILITIES 

ÅFinancial Management

ÅPerformance Scorecard

ÅCapital Asset Planning

ÅProfitability & Cost 

Management

ÅData Quality Management

Oracle Enterprise 
Performance 
Management
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Value of SecureCARE Analysis

Comprehensive decision 

support

üIntelligence & analytics from data spanning a range of provider 

sources and applications

üIntegrates with almost any data source

Improved patient care 

for better clinical 

outcomes

üEnsures compliance and reporting

üOptimizes organizational performance

üTransforms medical practice by implementing evidence-base 

medicine 

Key insights for 

performance 

management

üDefines strategy & coordinate planning to meet strategic 

objectives

üLowers costs and provides less complexity than non-integrated 

solutions 
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Access to 

Information

21

Privacy of sensitive patient information

IDENTITY MANAGEMENT  

CAPABILITIES 

ÅAbility to provide single sign-

on within your environment

ÅAbility to utilize multiple 

access directories

ÅProvides attestation and 

audit trails of access to 

systems and information

ÅEnables easier access to 

information while adhering to 

Meaningful Use directives.
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üOracle Enterprise 
Health Analytics 
(EHA)

üOracle Business 
Intelligence 
Enterprise Edition 
(OBIEE)

ü Oracle Enterprise 
Performance 
Management (EPM)

üOracle Healthcare 
Transaction Base 
(HTB)

üOracle Exadata

üOracle Database 
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Mobility
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üOracle Master 
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Secure üOracle Identity Management (IDM)
üOracle Database 
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üOracle Data Privacy Shield (ODPS)

SecureCARE Solution Set

Collaboration Analysis Records Exchange


