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Topics of Discussion

AAvaility Overview
i Brief History
i Snapshot
i Public / Private Collaboration Experience

ABuilding Innovative Solutions witt
for Health Care Administration

i Collaborative Process Throughout Project Timeline
i Partner Search
I Technical Opportunities for Collaboration

APrivate Responsibility
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Who is Availity?

More than 690 million annual transactions
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Availity Snapshot

AHealth information network connecting physician offices,
hospitals, health plans, pharmacies and other stakeholders for
the exchange of information including:

i Prescriptions, medication history, and other clinical information
i Health record information

i Claims, eligibility and benefits, claim status

i Referrals and authorizations

i Financial transactions including remittance and payments

Portal Access PMS System (B2B) Access
y E-l [] [ ]
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Availity Snapshot continued

AAvaility is not:

i A practice management system (PMS)

i A hospital information system (HIS)

i An electronic medical records system (EMR)

AAvaility provides the information that make these systems

meaningful, including:

i EMRs only offer value when they include meaningful, relevant patient
information, yet they are empty shells when they are installed in the

physicianods of fi

with data

ce, putting the burd

i Through its network, Avalility is able to connect to multiple data sources on
behalf of the physician and provide patient information back to the EMR

system
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Availity: Improving Outcomes and Reducing Costs

Administrative

Real-time:

Eligibility & Benefits,
Claim Status, Claims,
Referrals/Authorizations

Clinical

Health Record Information
Electronic Prescribing

Financial

Patient Responsibility Estimation
Payment Collection
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Supporting National HIT Objectives

Security & Privacy

Compliance i HIPAA, CORE Phase | and I,
EHNAC

Interoperability i seamless integration with
multiple systems and stakeholders

Meaningful Use i leverage widely available,
consistent administrative data

Deliver Quality i real-time access to
actionable, relevant patient information at the
point of care

Eliminate Cost i identify fraud through
medication history access; save time by
improving access to key information

Improve Outcomes 1 reduce avoidable
adverse drug events by providing alerts at the
point of care
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Experience: Public/Private Collaboratives

AHCA VHEN AHIP

State of Florida Agency
for Health Care
Administration

AMedicaid Health
Information Network
project with Florida
Medicaid

Alncludes claims-based
electronic health record
information

Virginia Health
Exchange Network

AProject to develop the
public-private portal for
Commonwealth of
Virginia

ASelection led by Aneesh
Chopra (CTO)

Americaods
Insurance Plans

ASelected for multi-payer
portal proof of concept
in Ohio

He al
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Discussing Innovative Solutions with AHCA

ALong history of discussions to create a public/private
multi-payer portal going back to 2001 with many entities

Why didnot

i Political challenges
i Policy issues

i Many technical concerns
i Concerns about commercial take over of the government market

TOut of

t he

comfort

Zone,

too

Aiprogre
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Sweeping State Innovation

ABroadening AHCAG6s part
Medi caid data transpar
health care practitioners

AThe Florida Legislatur
technical assistance responsibilities for
HIT with House Bill (HB) 7073

AThe Charge: Integrate health care data
from state agencies and make the health
data available to health care practitioners
through a state health information network
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Call to the Private Sector in 2008

ARFI for Medicaid HIN Collaboration

AcCapability to partner with the Agency to:
i provide health information to providers, payers,
and consumers
i improve the quality, cost, and outcomes of care
provided in Florida
AAHCA received a wide range of responses
that presented some great ideas
AAHCA put one very small, yet important
requirement in the RFI that most vendors
did not take seriously i
the solution had to be at no cost to the
State of Florida
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RFI Requirements

Awhat Vendors were asked to provide:
| Web portals for both providers and consumers
| Capability to allow providers to submit claims, verify eligibility, and view

electronic health records for their patients, derived from multiple payer
sources

| E-prescribing capability, plus ability to integrate clinical information as it
may become available

[ Amult-payer, integrated approach not on
administrative burden and assist them in performing their clinically-related
functions, but also to give consumers information they need to better
manage their health care

' No cost to the Agency, providers, or Medicaid recipients
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AHCA / Availity Collaboration

AAvaility partners via a sole-source agreement
i Implement a new demonstration project to provide physicians and patients
with access to Medicaid claims-based electronic health records in April of
2009
AMonths were spent working through a collaborative process to
pinpoint exactly how the delivery of proposed services could be
facilitated
AMedicaid data transparency at both the legal, policy, and
technical levels allowed for this progressive approach
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Partnering Obstacles

AOne of the requirements of the contract between Availity and
AHCA was for a Personal Health Record (PHR) for Medicaid

recipients

AThe PHR was to also have a fiBaby I
momdés that would allow for trackir
appointments, milestones, and other national pediatric

standards

AProblem: Availity is not a PHR and is not patient facing
i Which PHR vendors could meet the contract and AHCA?
i Which were also willing to enter into the project for free?
ASolution: HealthTrio
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Contracts Signed, Now What?

AHealthTrio contracted to provide the secure consumer portal
piece of the Florida Medicaid Health Information Network

ADet ail ed examination of each playe

i Key issue: Extraction of data from the Medicaid Management Information
System (MMIS)

AThis is when the true collaboration and challenges began
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Public and private data are a challenge to integrate

Data disparity
between public and
private sector is
like comparing
apples & oranges

How do we get the
information to work together?
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Data ExtractionéWho, What , Wi

ACombining a public/private technology solution utilizing a federated
data model
I What was the best plan of action for extracting the right data at the right
time for the

I provider web portal?
T consumer web portal?
I Who would be responsible for the extraction?
I What data elements were needed?
i When would the files drop?
i Where would the Medicaid data come from?
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Consumer Portal: MyFlorida Health eBook

i Free, Internet-based
personal health
record (PHR), My
Florida Health eBook
and My Florida
eBaby Book

i Medicaid recipients
can:

i Track information
about their health
care visits,
procedures,
medications,
immunizations,
allergies, and more 1

i Take advantage of
the Family History
section, the Health
Tracker functionality,
and the Wallet Card
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.|
Provider Portal: FMHIN Powered by Availity

AThe information sourced from the
Medicaid claims data includes:

i Office visits and hospitalizations

Diagnoses and associated procedures

Prescription history

Lab event history

Radiology event history

Immunization history

ePrescribing

AHealth care providers use
the Florida Medicaid Health
Information Network to:

Conduct real-time patient eligibility and
benefits transactions,

Check claim status in real-time
Submit EDI claims

Pull Remittance Advices for Florida
Medicaid

These services are available for providers not only related to Florida Medicaid, but also to other payers participating in

the Availity multi-payer portal
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